
Annual Report 

April 2019 — March 2020 

Listen, Believe, Collaborate 
How weaving clients’ voices into our vision and services shapes what we do 

PO Box 9558, Birmingham B4 7QE 

Services: 0121 643 0301 

Helpline: 0121 643 4136 

Email: info@rsvporg.co.uk 

isva@rsvporg.co.uk 

Website: www.rsvporg.co.uk 

Facebook: @RSVPWM 

Twitter: @RSVP_West_Mids 

Instagram: RSVPWM 

Charity Numbers 508669 & 1134387 



2019-20 was not without its challenges and 

moving into the 2020-21 financial year has 

continued to be so. Last year I discussed that 

waiting times for counselling were longer than 

we think is acceptable to survivors and this 

continued.  

 

This increase is due in part to our fantastic  

services and the outstanding reputation of the 

organisation, along with contributing factors 

such as the #MeToo movement, and high-

profile cases in the press. These have all 

brought further visibility to the work of RSVP, 

and increased the number of referrals and   

interest in our work.  

 

The last few years at RSVP have resulted      

in significant growth and while this is           

sustainable in the long term it is important to 

acknowledge that this cannot continue without 

an evaluation of what we do. 

 

The focus of this year’s AGM and Annual    

Report is the evaluation of services that RSVP 

offer. Are we doing the right thing, for the right 

people, at the right time?   

 

The answer is yes, but to respond to the     

increasing need for our services we need to 

review regularly how they’re delivered. One 

area looked at was our counselling service. 

RSVP offered 24 counselling sessions, which 

was decreased to 24 weeks to reduce waiting 

times. Following the review, clients are now 

offered up to 16 weeks.  

 

It’s our hope we’ll be able to increase the  

number of sessions offered, but we’re not 

there yet.  As a direct result of this change, the 

average time for counselling reduced from 7  

months in April 2019 to 5 months in January 

2020.  The important thing to note is even with 

this change the service quality was not         

impacted and client satisfaction levels          

remained consistently high.  

 

While the annual report discusses the year 

April 2019 to March 2020, it would be remiss of 

me not to mention the challenges that arose 

during the ongoing COVID-19 pandemic. On 

18 March (prior to the government lockdown 

date), we closed our doors to face to face    

services and moved counselling and ISVA  

support via the telephone, while offering     

wellbeing calls to those clients who found    

receiving telephone counselling difficult.  

to our  

Jason Clark 

Welcome  
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The full implications of the pandemic on the 

survivors that  RSVP supports will be seen for 

many months (and possibly years) ahead; we        

anticipate we’ll receive record levels of         

referrals, see increases to the times that      

survivors wait for counselling and, of course, 

feel a strain on already tight resources,         

particularly unrestricted funding, challenging 

our aim to grow our outstanding service.  

 

Bringing the services back to our locations has 

been a major undertaking and I would like to 

personally thank Lisa Thompson, Anjella     

Darcy, Sarah Lafford, Yvonne Langham, and 

Lucy Hebberts for their tenacity, hard work and 

humour to get us ready.  

 

The board of trustees has undergone a change 

too, we have had a phenomenally successful 

recruitment campaign and increased our   

membership with diversity, skills and 

knowledge.  

This year will be my last as chair of the board 

of trustees; however, I’ll remain as a joint chair 

to the incoming chair, Raman Dhillon. We also 

have a new vice chair in Rachel Scott. Raman 

and Rachel will steer RSVP towards joining 

Rape Crisis England and Wales, one of our 

strategic aims, which will open even more 

doors to RSVP in terms of connecting with 

wider partners.  

 

The success of RSVP is due to the skilled, 

hardworking, and dedicated support from its 

staff, volunteers, trustees, and funders. We, of 

course, remain committed to, and inspired by, 

the survivors who bring hope and confidence 

to their lives despite the sexual trauma they’ve 

been subjected to. 

 
 
 

“ 

”  

RSVP is a massive source 

of support. It’s not easy to 

allow yourself to feel the 

pain of sexual abuse   

trauma, although that’s 

necessary to begin      

healing. The RSVP team 

are genuinely the most 

caring and compassionate 

people I’ve met. They’ve 

restored my faith that 

there are still kind and  

caring people in this world 

and I’m so very grateful 

this specialised charity for 

sexual abuse survivors 

exists. RSVP has touched 

my life and I will be      

eternally grateful. 

 

Client comment. 
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Listen  Believe  Collaborate 

“ ”  We work to what clients want to work on; a joint effort and collaboration between clients and RSVP 

Survivors are at the heart of what we do and have been since we were established in 1978, 42 years ago. At RSVP we believe 

that everyone deserves a life free from sexual violence and abuse. We offer empathic support to children and adults of all 

genders who have been subjected to sexual violence and abuse, so they can live futures with hope and confidence.  

From the beginning, we’ve provided  

person-centred support, based on the 

Social/Trauma Model developed by a 

previous chair of trustees, Sally Plumb. 

This is one of the early trauma informed 

approaches and makes connections  

between traumatic, abusive experiences 

of childhood and emotional distress in 

adult life, without labels and diagnostic 

criteria. 

 

We continue to advocate a trauma-

informed approach and the NHS      

England Strategic Direction pledges to 

ensure commissioning of services is 

trauma-informed.  

 

We regularly review all our services to 

ensure they are consciously trauma-

informed and trauma responsive, and 

based on a model which honours and 

acknowledges survivors’ assets and 

strengths, rather than a deficit approach 

adopted by traditional mental health  

services.  

 

Due to the increased public profile of 

sexual violence and abuse, reporting in 

the press of high-profile cases of sexual 

violence and abuse, and campaigns 

such as #MeToo, and Time’s Up, we’ve 

seen an unprecedented increase in the 

number of survivors wishing to use our 

services. Many survivors of non-recent 

abuse have been re-traumatised by the 

publicity, but it’s also created an         

environment where people have felt able 

to ask for support, perhaps for the first 

time.  

We listen, we believe, and we collaborate with survivors to 

weave their voices into how we shape our specialist services.  

Read on to see how we are achieving this.  
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2,518 
adults and children 

supported in all 

counselling services  

1,406 
adults and children 

supported in all ISVA 

services  

Adult counselling (city centre) – 1494 

Outreach counselling  – 386 

Refugee and asylum seeker counselling – 85 

Telephone counselling  – 109 

Adult time-limited counselling  – 107  

Children and young people’s counselling  – 262 

Children and young people’s time-limited      
counselling  – 75  

Adult ISVA services – 844 

LGBT ISVA – 81  

The Red Project (sex worker ISVA       
service)  – 74  

Children and young people’s 

ISVA services  – 407  

Helpline calls  – 2049 

Includes Children & 
Young People & Adults 

Connections (Refugee and asylum 
seeker group) – 10 

Coffee mornings – 74 

Social groups – 121 

Supporter groups – 23  

Irwin Mitchell drop in legal clinic – 24  

Taste of Recovery online support 
package – 266  

15,319 
counselling sessions 

were offered, an 8% 

increase on last year  

12%  
The number of survivors 

we supported were under 

18. This is  the highest 

proportion of children and 

young people we have 

supported.  
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2,181 
supported this    

year through adult   

counselling services  

Counselling 

90 
age of the oldest  

survivor supported 

through adult     

counselling services  

Our confidential counselling and wellbeing services are delivered with compassion, 

professionalism and humanity, offering safe supportive connection, coping        

strategies and understanding to overcome the effects of sexual violence for a    

hopeful and confident future.  

April 2019 saw an unprecedented need 

for our services such that the waiting 

time for adult counselling was increasing 

rather than decreasing. The need to   

reduce waiting times became the      

overwhelming focus of our strategic plan. 

We wanted this to be achieved through a 

collaborative approach so we              

implemented a consultation process with 

clients, staff, and trustees to determine 

how we could achieve this while        

continuing to support service users. 

 

We were also aware of the impact the 

rise in waiting times was having on the 

wellbeing of the counselling team, so we 

needed to build our capacity.  

 

We forged stronger links with counselling 

training institutions such as Warwick  

University and Maple Leaf Counselling 

Service. Not only does this give          

opportunities for the students to gain  

valuable counselling experience within a 

highly respected and dedicated           

organisation but it also helped to build 

increased capacity and skill within a 

growing counselling team. 

 

Regular helpline recruitment and training has 

been introduced to build up helpline volunteer 

numbers. This has been achieved with the 

appointment of Mark, our Helpline Team 

Leader, and advertising in more relevant    

advertising avenues. Our aim is to increase 

our helpline service hours currently offered.  

Adult Services 
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Through listening, believing and collaborating we: 
 
 

 We reduced counselling sessions from 24 weeks to 16 weeks (with a review at 8 weeks). 
This has made counselling more focussed. 

 
 We expanded our outreach service as some clients stated they would benefit from     

receiving counselling nearer to where they live. We now have 6 outreach sites, 
Chelmsley Wood, Solihull, Erdington, Castle Vale and two sites at Kings Heath. We     
offered more appointments at Chelmsley Wood, and expanded the geographical area 
served by outreach, for example, Kings Heath outreach centres now serve survivors  
living in the surrounding areas of Moseley, Cotteridge, Highters Heath, and Maypole. 

One of our counsellors talks about the  

impact counselling had on a survivor.  

 

Faith had never  disclosed the sexual         

assaults and rape she’d been subjected to in 

the past. The assaults occurred when she 

stayed with family friends; her abusers were 

known and trusted. The abuse left Faith    

feeling isolated and forced to bury her needs 

and feelings; she grew up disconnected from 

other people. 

In counselling, we explored Faith’s feelings of 

frustration and dissatisfaction with her current 

family life and her belief that she pushed  

people away. We looked at developing     

strategies for self-care; expanding her self-

awareness regarding her own feelings and 

needs and then practicing assertiveness. By 

re-framing her past experience in the light of 

trauma and educating her on its impact, she 

came to understand the significance of the 

events on her emotional and mental wellbeing 

and how this had impacted her ability to trust 

and relate to others. By better connecting with 

her past and her own emotions, Faith was 

able to make better connections with her  

family and gained a sense of personal       

empowerment.  

 

Name changed to protect identity 

Survivors said they 

wanted to know 

more about our    

services on first  

contacting us, so 

we put together a 

“Welcome Letter”. 

 

 

 

 

Survivors said they 

wanted to know 

what to expect on 

the first session,   

so we’ll be updating 

our counselling  

service information.  

 

 

 

 

Survivors wanted  

to discuss coping 

strategies they find   

useful,  so we’ve 

included some of 

their suggestions  

as topics for our      

self-help              

information and in 

our self help/social 

groups.  

 

Survivors wanted 

us to signpost other 

resources and   

support packages,         

appropriate     

emergency or crisis 

services so they 

have a range of  

options to meet 

their needs, so 

we’re looking at 

ways to facilitate 

that. 

How weaving clients’ and colleagues’ voices into our vision and 
services shapes what we do 

Adult Services 6 



Support for 

Male Survivors 

Following counselling 
at RSVP: 

74% 

male survivors felt safer  

59% 
male survivors felt 

more able to trust 

57%  

male survivors felt more 
able to make decisions 

The Male Service Standards, developed through the Male Survivors Partnership, is a quality 

assurance framework enabling organisations supporting boys and men subjected to sexual 

abuse, rape and sexual exploitation to benchmark their service against independent         

standards and improve and evidence their quality.  

 

The Male Survivors Partnership commissioned LimeCultureCIC, the UK’s leading sexual 

violence training and development organisation to research,  develop, and implement    

Quality Standards for services supporting male survivors of sexual violence, including an 

independent accreditation and monitoring process. 

 

In 2019 the Home Office agreed funding to enable 10 organisations to work towards 

the Independent Accreditation Programme for the Quality Standards for Services Supporting 

Male Victims/Survivors of Sexual Violence, at no cost to the agency. 

  

We were excited that RSVP was selected to be one of the organisations funded.                  

These standards, once gained, will apply to our counselling service giving extra confidence to 

the male survivors we support, showing that we understand the different barriers and obstacles 

they encounter when finding support.  

 

The standards were launched in the House of 

Lords, by Baroness Newlove, and supported by 

the Home Office, Ministry of Justice, NHS   

England and the Association of Police and 

Crime Commissioners. 

 

For more information visit our website: 

www.rsvporg.co.uk  

Adult Services 
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Advocacy 

844 

81 

supported this year 

through Adult ISVA 

services  

supported this year 

through LGBT ISVA 

services  

Adult Services 

 
Our Independent Sexual Violence Advocacy (ISVA)  service offers practical and emotional 

support, ensuring survivor’s views, opinions, wishes and feelings are respected and listened 

to by all agencies involved, irrespective of whether the survivor reports to the police or not. 

I first met Jasmine at an Umbrella sexual 

health clinic. Very low in mood she was 

struggling to cope, not knowing what to do. 

Jasmine decided to report to the police, so I 

supported her with the police process,     

requesting updates on how it was            

proceeding, and advocating on her behalf 

with other agencies.  

 

I provided Jasmine with emotional and    

coping support through face to face and  

telephone sessions, including assisting her 

with her accommodation problems. 

At the end of her support Jasmine had found 

a job and sorted out her accommodation. 

She said she felt in a much better place than 

she’d been in at the time of entering our  

service and is now receiving counselling at 

RSVP. 

 

Name changed to protect identity 

One of our ISVAs explains how support offered had an impact on a survivor. 

For more information on our ISVA/Advocacy service visit our website: www.rsvporg.co.uk 
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The 

Red Project 

74 
The number of 

sex workers 

supported this 

year 

Night Outreach is a service provided by The 

Safe Project, part of the Umbrella  Sexual 

Health service, and a worker from Safe & I 

go out once a month to drive around the 

‘beat’ areas. We give out condoms, hot 

drinks, and Safe facilitate self-testing sexual 

health swabs. We offer emotional &       

practical support, chase up any referrals 

they may need, or arrange appointments for 

one to one support.   

 

We also make the women aware of any 

recent local alerts from National Ugly 

Mugs (NUM). NUM take reports of        

incidents from sex workers and produce 

anonymised warnings which are sent   

directly to sex workers and front-line   

support projects throughout the UK. 

 

This is a challenging process. The women 

I support often change phone numbers 

frequently, move accommodation, or do 

not even have accommodation and rely 

on friends etc. to ‘sofa surf’, so           

maintaining  contact is tricky. Several 

women have formally reported to the    

police, and I continue to offer support as 

long as they wish, and it is appropriate to 

do so. I refer any women who wish it to 

our counselling service.  

A West Midlands wide project between RSVP, BCWA (Black Country Women’s Aid), and 

CRASAC (Coventry Rape and Sexual Abuse Centre), The Red Project is for women involved 

in sex work who may have experienced, or be at risk of experiencing, sexual violence. We 

meet most clients through outreach work, and we support them emotionally and practically, 

with whatever needs they have. At the end of March 2020, this specialist service is offered in 

Birmingham and Solihull only by Claire, our Sex Worker Independent Sexual Violence       

Advocate (SW ISVA).  

 

One of Claire’s many achievements included securing a venue for drop-in support for sex 

workers in an area of high need. The drop in sessions began in November 2019. 

Claire tells us how RSVP supports sex workers through the Night Outreach initiative. 

Adult Services 
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205 
Total number of 

adults supported 

through our   

survivor groups: 

Other ways we support survivors 

Connections   

(Refugee & Asylum 

Seeker group)  

Coffee mornings  

10 

74 

121 Social groups  

At RSVP we know that some survivors feel isolated, want to build supportive connections with other         

survivors and want to increase their confidence to socialise. Groups provide these opportunities and can also 

support survivors while they wait for counselling, and during and beyond counselling too.   

Social Groups 

We have 5 free social groups that meet once 

a month, 2 women only, 1 mixed gender, 1 

Chinese women and 1 asylum seekers group, 

providing fun activities within a safe            

environment, which have included: 

 Floristry 

 Jewellery making     

 Quiz night     

 Ghetto golf 

 Making pizza at Martineau Park 

 Juice bar and canal walk 

 Reiki and Aromatherapy 

 Bowling  

Coffee Mornings 

Our free monthly coffee mornings enables        

survivors to make new friends and learn    

useful coping strategies while enjoying a cup 

of coffee (or tea!) Each session explores a 

different issue suggested by survivors     

themselves. These have included:  

 Finding focus through Tai Chi 

 Exploring the pros and cons of social media 

 Exploring ‘What is healthy eating for me?’ 

 Self-care and how to use your time to    

support you  

Adult Services 10 



Arts with Hearts 

Arts with Hearts is a survivor led arts and crafts group who get together to 

create and sell craft items at craft fairs. All profits raised go to RSVP. Their 

motto is ‘No art is perfect, not being perfect is an art’. For more information 

on the group and to see what they’ve been making while in lockdown 

please visit www.rsvporg.co.uk/services/art-with-hearts. 

Arts with Hearts has allowed me to carve 

out a little project to do whilst being     

unable to work. This gives me some    

purpose and direction and I feel it’s the 

only activity I’ve been able to pursue  

regularly whilst recovering. Without this I 

would be really struggling to find any 

source of self-esteem. Attending the craft 

fairs is something that I enjoyed as a 

gentle low-pressure way to interact with   

people, when I was isolating myself a 

great deal from others. 

Here’s what one Arts with Hearts crafter says 

about what the group means to them. 
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Children & Young People’s Services 

262 
children & young 

people supported 

this year through 

counselling 

Counselling 

75 
children & young 

people supported 

this year through 

time-limited       

counselling 

337 
The number of children and young people supported through counselling 

this year. This represents 12% of all counselling clients, the highest 

proportion of children and young people we’ve supported  

One of our children’s counsellors describes how specialist counselling 

supported a young survivor 

10 year old Layla had been abused 

from a very young age. She was very 

quiet to begin with but loved the two 

puppets I work with, as they formed a 

means of relaxation and safety for her. 

Working creatively helped to build up  

a safe therapeutic relationship, 

through painting and collage. We grew 

flowers and saw how they became 

stronger; we did relaxation exercises, 

we even jumped on bean bags in the 

room. We talked about her anxiety, 

safe senses and unsafe senses, and 

we looked at her goals for the future 

and made coping cards. 

Together we wrote positive             

affirmations about Layla’s experiences 

and positive messages she could tell 

herself.  We bound all her work up to 

make a book.  On the last session she 

took the book home. As the client left, 

her mum said to me, “You’ve given me 

my daughter back and much more. 

You’re known as a rock in our house!” 

Name changed to protect identity 
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Advocacy 

407 
supported this year 

through Children 

and Young People’s 

ISVA services  

Our ISVAs make sure children and young people’s voices are heard; helping them 

understand what others are saying and helping them to express what they want to 

say.  Our ISVAs make sure our young clients’ needs are met and that they are    

listened to. 

Marcus had been subjected to child 

sexual abuse by a male relative for 

several years, before feeling able to tell 

his mother, who got in touch with 

RSVP. Our support sessions focused 

on school and friends, celebrating his         

strength and successes. I organised a 

pre-trial visit for Marcus, myself and his 

mother to attend so he wouldn’t find the 

court such a scary and overwhelming 

place.  I worked in partnership with the 

officer in charge, witness care and an          

intermediary to support Marcus. The 

offender was found guilty and is now in 

prison. Marcus also received          

counselling at RSVP, and his mother 

felt very happy with the support RSVP 

has given them both. 

 

Name changed to protect identity 

One of our Children and Young People’s ISVAs reflected on how she          
supported one young boy. 

Children & Young People’s Services 
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2 
age of the youngest 

survivor supported 

this year through   

Children and Young 

People’s ISVA services  



How working in partnership supports survivors 

One of our LGBT ISVAs describes how strong links with partner organisations 

helped a survivor receive the support they needed. 

Sol attended the specialist trans 

sexual health clinic at Birmingham 

LGBT. After disclosing his            

experience of childhood sexual 

abuse to the nurse, he was          

referred to our LGBT ISVA service 

there and then, gaining immediate 

support. Because of our strong links 

with Birmingham LGBT we can offer 

support at their offices so Sol was 

able to be seen within the LGBT 

community setting, a space he felt 

safe and familiar with. Having time 

to think things through, Sol decided 

he would benefit from receiving  

support from RSVP. 

 

Partnership work between Umbrella 

Sexual Health, Birmingham LGBT, 

and RSVP was invaluable to    

providing a seamless and speedy 

service to Sol, in an environment 

where he felt comfortable enough to 

trust the support he was offered.  

 

Name changed to protect identity 

Working with partner organisations means we can provide survivors with a more blended and person-centred 

approach to best support their needs. We work closely with the following agencies: 

 

 Umbrella Sexual Health Services – this successful partnership ensures we promote and improve sexual health and 

wider support responses to people subjected to, or at risk of, sexual abuse 

 

 Irwin Mitchell Solicitors – free legal advice from our drop-in clinics, run once month from our offices in Birmingham. 

24 survivors benefited from this service.  
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How working in partnership supports survivors 

Drop the Disorder 

We participated in the publication   

of Drop the Disorder, a book     

challenging the culture of           

psychiatric diagnosis, and were    

co-presenters at its launch in    

September 2019. Lisa Thompson, 

CEO, and Becky Willetts, Specialist 

Trainer, were proud to be a part of 

this book, contributing a chapter 

entitled, ‘Towards a trauma        

informed approach with people  

who have experienced sexual    

violence’. The book is aimed at  

professionals working with         

survivors of rape and sexual abuse 

to equip them to use a trauma   

centred approach.  

Lisa and Becky celebrating the launch of the book Lisa speaking at the launch party 
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While we don’t work at RSVP 

solely to win awards, they mean 

so much to us and are for each 

and every member of the RSVP 

team.  

 

Our volunteers and staff work 

tirelessly for children and adults 

subjected to sexual violence and 

sexual abuse, taking bold steps, 

showing survivors we believe 

them, in a world that often 

doesn’t, and demonstrating big 

hearted support.  

 

We are so proud of the huge and 

meaningful differences the RSVP 

team helps to make for children 

and adults subjected to sexual 

abuse.  

Confidence in our services 
In December 2019 our excellent team were acknowledged as double award winners, 

thanks to the Asian Business Chamber of Commerce (ABCC). We won Charity of the 

Year, and Overall Business of the Year Award, despite stiff competition from the other 

great charities nominated. We couldn’t believe it!  Lisa Thompson, CEO, and Sophie 

Fletcher, our Community Fundraiser were there to collect our awards. 

 

The judges said: 
 

“RSVP deals with real challenges, changing lives for the better, with limited resources 

and empowers individuals to take charge of their lives. They are richly deserved winners, 

and I would like to congratulate them and all of the other winning firms which have 

demonstrated excellence in their categories.” 

 

We very much appreciate the recognition from the ABCC. Their support means the  

world to us, showing they value what we do and the impact we make. Warm thanks      

to the ABCC also for being so willing to speak out and acknowledge the issues           

surrounding rape and sexual violence within society. 
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It’s hard to support victims of sexual 

violence and abuse when you        

perhaps don’t know how to. How do 

you recognise sexual abuse, what’s 

victim blaming, how do you best    

support someone going through    

trauma because of rape?  

 

Here at RSVP we’ve a dedicated 

team of  specialist trainers who       

organise and deliver high quality  

training sessions for professionals 

supporting abuse survivors. We’ve 

supported the police, prison staff, 

medical professionals, Universities, 

schools, care staff, individual       

counsellors and many other services 

to consider their impact on those   

they support. 

222 
professionals 

trained by our     

specialist trainers 
Last year we trained 222 professionals, both external organisations, and RSVP team members, 

on subjects such as: the effects of sexual trauma; introduction to trauma informed approaches; 

how to be empathic and connect with clients; What is consent? workshop. 

 

We still provide ongoing training to Umbrella sexual health services. These include reflective 

learning sessions and training on safely supporting survivors in a trauma informed way. Becky, 

our specialist trainer left in October, and new trainers Sara and Cara started at the end            

November/beginning December.  

If you would like to receive training for your organisation please email either Cara or Sara at: 

trainer@rsvporg.co.uk. For more information go to our website:  

http://rsvporg.co.uk/training 

How our training for              

professionals supports survivors  

”  

“ 

”  
”  

“ “ This training expands  

your knowledge, raises 

awareness and gives the       

individual the opportunity 

to ask questions and    

ensure we offer the public 

the best service we can  

Before coming on to this 

course I knew very little 

about rape and sexual 

assault, but through a 

combination of exercises, 

interaction, videos, and 

theory I feel better 

equipped to support a  

survivor of sexual abuse  

Very detailed, well       

organised, and extremely 

interesting. The choice of 

videos made me think 

about adopting a more 

empathic approach,     

reflecting on how     

someone feels if they 

have to report a sexual 

assault  
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Finance and Funding 

Restricted funding — £1,233,873 

Unrestricted funding — £65,153 

95% 

5% 

Total funding received  

£1,299,026 
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Finance and Funding 
Sales of goods – Arts with Hearts – £486 

Corporate/organisation donations – £10,406 

Counselling through GINA – £10,950 

Events and training – £4,935 

Donated goods – £21,995 

Individual donors – £16,381 

£65,153 

Total unrestricted 

funding received  

Funders 

RSVP Charity No: 508669 
 
Adult Sexual Assault Referral Centre 

Big Lottery Fund: Reaching Communities 

Birmingham City Council - Adults &         

Communities Directorate 

BBC Children in Need 

Birmingham Children’s Trust 

Garfield Weston 

Gowling WLG (UK) Charitable Trust 

GSK Impact Award 2018 

Handsworth Charity 

Henry Smith Charity 

Mazars 

Moseley Alternative Giving Campaign 

(MAGC) 

MOJ - Rape Support Fund 

Paediatric Sexual Assault Service from    

NHS England 

ROSA 

The Sheldon Trust 

Tampon Tax Fund – Dept. for Digital,        

Culture, Media & Sport 

University Hospitals Birmingham Foundation 

Trust (UHBFT) 

Warks Masonic Charitable Association 

West Midlands PCC 

Wisdom Factory 

Zurich Trust 

Funders 

RSVP Charity No: 134387 

 

29th May 1961 Trust 

Adult Sexual Assault Referral Centre 

Big Lottery Fund: Reaching Communities 

Birmingham City Council - Adults &         

Communities Directorate 

BBC Children in Need 

Birmingham Children’s Trust 

Feminist Review Trust 

GSK Impact Award 2018 

Henry Smith Charity 

Lloyds Bank Foundation England and Wales 

The Sheldon Trust 

Tampon Tax Fund – Dept. for Digital, Culture, 

Media & Sport 

University Hospitals Birmingham Foundation 

Trust (UHBFT) 

West Midlands PCC 

Thrive at Work, WM Combined Authority 
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A huge thank you to all our 

funders and donors, both  

individuals and companies. 

Your generosity means so 

much to us and shows your 

belief in the survivors we 

support. The economic     

climate is increasingly   

challenging, even more so 

with COVID-19, which 

makes your support all the 

more important and much    

appreciated, enabling us to 

continue to offer counselling 

support to children, women 

and men subjected to     

sexual violence and abuse. 

Finance and Funding 

Here at RSVP our aim is to increase unrestricted 

funds and become more self-sufficient. Power    

Up Midlands, an initiative  between Big Issue     

Invest and partners Barclays, Power to Change, 

and   Experian,  has given early stage              

investment, support and a financial loan of 

£12,500 to GINA, the social enterprise Lisa set 

up in memory of her  grandmother GINA. GINA’s 

aim is to be the leading provider of private     

counselling for survivors of abuse and generate 

profits to  donate to RSVP, thus increasing 

RSVP’s unrestricted funding, and in June of this 

year Lucy Hebberts was recruited as its Head of   

Business. 

 Carnival RAG fundraising group at Birmingham University yearlong fundraising raised £6,012.55. 

 David Hyner public speaker held a “Public Speaking and Presentation Skills” training day in June    

for us, raising £2,000. A kind donor also paid for Lisa, our CEO, to attend to benefit from the          

excellent training too. 

 Benson Williams raised £180 via wills month for RSVP.  

 Offsite Servers raised £365 via the Phoenix lunch. 

 Although Lisa, our CEO, did not complete all 215 miles of ‘Race Across Scotland’, she still raised 

money! Since 2014 she has raised £10,135 for RSVP through her ultra runs. 

 Crash Test Brummies are raising money for us. Huge thank you to Jason, our Chair of Trustees      

for suggesting that CTB support RSVP. 

 CIPP nominated us as one of their charities of the year raising £1909.70. More huge thanks to      

Jason for suggesting us.  

 Yarningham knitting festival donated £407.50 that they’d raised at an event. 

 

We’ve seen a myriad of fundraising activities, as well as one off donations and gifts from our 

wish list. We’re extremely grateful to everyone who’s raised money in support of RSVP; here’s 

some of the highlights: 

For more information on how 

you can donate or fundraise 

for us visit:  

https://rsvporg.co.uk/support-

us/ 
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Introducing our new fundraising team 

For every  

£1        

raised  

we spend  

88p   

on specialist  

services to  

support  

survivors  

of abuse 

Using our GSK Impact award we welcomed our community fundraiser, Sophie, at the end of July.      

Fundraising friends were recruited to assist us with fundraising tasks. However, all the events planned 

from April 2020 onwards (football tournament, women’s walk and RSVP’s Gala Ball) were cancelled 

because of COVID-19. However, our fundraising friends helped create fundraising videos and art     

videos at the start of lockdown to encourage donations. 

If you’d like to join our fundraising friends visit our website: https://rsvporg.co.uk/support-us/ or email    

Sophie: sophie@rsvporg.co.uk 
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The Impact of COVID 19  

On Monday 16 March 2020 we made the difficult decision to close the RSVP    

office and outreach centres with effect from Wednesday 18 March. The well-being 

of clients and our team is always at the heart of what we do.  

 

Within that time we managed to move our face to face sessions to phone support. 

It felt a monumental task to undertake. However, the enthusiasm, dedication, and 

sheer hard determination of the team to make this switch as painless as possible 

and a success was amazing, and we couldn’t have done it without them. 

 

Changing the way we operate has had its challenges; working remotely has been 

a new way of working for everyone at RSVP. Support from the counselling and 

ISVA team is by telephone or email only; supporting via phone is a new venture 

for the majority of the team, but they’ve taken this change in their stride, gaining 

experience and the skills needed to deliver in this way.  

 

We’re monitoring the situation on a daily basis and will only return to normal when 

it’s safe to do so. 
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The Team We’d like to thank our wonderful team for making RSVP the award winning charity that 

it is. Your dedication, compassion, and sheer hard work has meant we can provide the 

support survivors subjected to sexual violence and abuse need and deserve.  

 

We salute every one of you! 

 Counsellors & volunteer 

counsellors  

 ISVAs  

 Helpline volunteers 

 Office support  

 Reception 

 Fundraising, including 

volunteers 

 Senior leadership 

 Trustees 
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